DEPARTMENT OF LABOR, LICENSING, & REGULATION
Governor Parris N. Glendening

John P. O’Connor
Secretary
(410) 230-6020
\

Richard M. Feller
Deputy Secretary
(410) 230-6018

Board of Appeals (410) 767-2781

Budget & Fiscal Services (410) 230-6036
Management Information Systems (410) 230-6345
Program Analysis & Audit (410) 230-6150

Elizabeth Hartley Trimble
Principal Counsel
(410) 230-6111

Continuous Quality Improvement

— Lisa V. Nelson
(410) 767-3503

General Services
— Roger B. Sullivan
(410) 767-2301

Legislative Services

& Intergovernmental Relations

— John D. Jefferies
(410) 767-2961

Personnel & Training
— Octavia S. Caldwell
(410) 230-6315

Public Information

& Governmental Relations
— Karen Napolitano

(410) 767-3270

Employment & Training
Ellen Willis Miller
(410) 767-2400

Employment Services
— Paulette M. Hall
(410) 767-2173

Employment Training
— Gary L. Moore
(410) 767-2800

Information Technology
— Richard W. Pragel
(410) 767-2900

Labor Market Analysis
& Information

— Patrick R. Arnold
(410) 767-2250

Unemployment Insurance
— Thomas S. Wendel
(410) 767-2444

L— Local Offices

Labor & Industry
Kenneth P. Reichard
(410) 767-2993

Apprenticeship & Training
— M. Ann Edwards
(410) 767-2968

Employment Standards
— Richard M. Avallone
(410) 767-2358

—— Keith L. Goddard
(410) 767-2196

Prevailing Wage
— Richard M. Avallone
(410) 767-2358

Safety Inspection
— Craig D. Lowry
(410) 767-2929

Occupational Safety & Health

Regulatory Policy & Programs
Mark Feinroth
(410) 230-6225

Financial Regulation
—— Mary Louise Preis
(410) 230-6097

Occupational

& Professional Licensing
— Mark Feinroth

(410) 230-6220

Racing
— Kenneth A. Schertle
(410) 230-6330
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